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(100) Service Quality Improvement Reporting 

Data Collection Form 

<010> Study Area Code 
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-------------------------------------------·-··· .. -

INTRODUCTION 

This document encompasses the S year network improvement plan prepared to meet the requirements of the 
FCC. It is in compliance with Part§ 54.313(a)(1) adopted in the FCC's USF/ICC Transformation Order (11-161). 
This document also incorporates further clarification identified in subsequent Reconsideration Orders, as 
applicable, in effect prior to the filing of the 5 year network improvement plan. The purpose of this report is to 
meet the requirements, as outlined above, for the information and use of the FCC and is not intended to be and 
should not be used by anyone other than this specified party and is not suitable for any other purpose. 

Monroe Telephone Company has carefully developed this network improvement plan, concentrating on the 
delivery and continuation of a robust terrestrial network which provides, at a minimum, the federally required 
voice and broadband connectivity as stipulated by regulatory rule. In certain situations (and as noted herein), 
the plan may also incorporate specific state requirements. 

This plan also takes into consideration the uncertainty of the future funding levels of the Oregon Universal 
Service Fund. The outcome of current negotiations with the Oregon Public Utility Commission may have a 
significant impact on the state support funds received by the Company, which may result in necessary revisions 
to network improvement and investment as planned. 

It is noted that this improvement plan has been carefully prepared, matching measured network deployment, 
improvement, and quality service levels with known financial implications of the Transformation Order upon the 
Company's support cash-flows. The uncertainty of such cash flows being received In future years as a result of 
current and potential regulatory action on rural rate-of-return carriers has resulted In the Company taking a 
balanced yet realistic approach. 

The environment in which the Company operates remains dynamic, not static. As a result, Monroe Telephone 
Company reserve.s the right to modify its plan in response to further regulatory decisions as adopted and as the 
implication upon the Company's financial viability in providing the required services and service level quality 
becomes known. 

Monroe Telephone Company will evaluate this plan on an annual basis and make changes as considered 
necessary. However, action may also be taken abruptly on the presented plan for both current and future 
years due to unforeseen events such as, but not limited to: changing economic conditions, catastrophic 
weather events, evolving regulatory conditions, changes in technology and/or changes In vendor-driven 
support of current and future network platforms, and as Information or circumstances unknown at this time 
become known. This may result In support funds being shifted to projects not Included herein. All 
adjustments to the improvement plan in this document will be reflected and explained In subsequent annual 
reports. 

Page1 



OVERVIEW 

Monroe Telephone Company is an Eligible Telecommunications Carrier {ETC) that provides High Cost supported 
services to approximately 794 customers in one exchange covering approximately 50 square miles. 

Consistent with Commission requirements, this Network Improvement Plan addresses only Monroe Telephone 
Company's regulated eligible ~elecommunications carrier operations.1 A detailed description of Monroe 
Telephone Company's plans for the provision of the supported services in the five-year period starting with 
January 2015 is provided herein. 

Per the Universal Service Administrative Company (USAC), for the calendar year ended December 31, 2013, 
Monroe Telephone Company received a total of $753,477 In High Cost funds. The breakdown of the funding for 
the year was as follows: 

• High Cost loop Support 
• Interstate Common line Support 
• Connect America Fund-lntercarrier Compensation Support 
• local Switching Support 

Total High Cost Support 

$351,879 
273,732 
144,084 
(16.218) 

$753.477 

All funds were used in 2013 to maintain, upgrade, and improve the Company's network, cover its operating 
expenses, and service debt obligations required to build regulated infrastructure and related necessary 
equipment in order to provide high quality service for both voice and broadband throughout its service area. 

1Per 47 C.F.R. § 54.314, federal USF support, "will be used only for the provision, maintenance, and upgrading of 
facilities and services for which the support is intended." If investments or expenses are for service areas larger 
than the supported service areas, then allocations of the expenditures are required. 
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COMPANY OVERVIEW 

Monroe Telephone Company is an independent, family-owned local exchange carrier providing 
telecommunications services within and around the city of Monroe, Oregon. The Company has one exchange 
and provides service to 794 subscribers over a geographic area of approximately SO square miles. 

The terrain surrounding Monroe includes rolling farmland, wooded hills, and small mountain ridges. The 
unfarmed areas are heavily wooded. These attributes make most of the area unsuitable for wireless point-to
point service. 

The base economy of Monroe is rural-agrarian and was historically a farming and logging community. The 
logging Industry has severely declined over the past 40 years whlle farming remains a challenging but relatively 
stable industry. Based on information from the US Census Bureau, the median household income for the City of 
Monroe is $36,300. The Company provides lifeline service to an average of 35 subscribers per month. 

Monroe Telephone Company's regulated network consists of approximately 40 trench miles of fiber connecting 
the central office through a Siemens EWSD switch to 10 remote DLC sites and 6, 756 trench miles of copper plant 
serving 794 subscribers out of the Central Office and fiber-fed DLC sites. 

As of December 31, 2013, Monroe Telephone Company served 794 voice subscribers over SO square miles - a 
subscriber density of 15.88 subscribers per square mile. The company also served 531 broadband customers as 
of 12/31/2013. 

Monroe Telephone Company was granted its first RUS loan of $355,000 in 1974. Since that time, the Company 
has continued to partner with RUS to upgrade the Company's network to fiber-to-the-node and well as provide 
switching and equipment upgrades. This allows the Company to provide high quality and advanced 
telecommunications services to all subscribers within its exchange at just, reasonable, and affordable rates, as 
well as advance the availability of services to all customers, including low income subscribers, and increase 
access to telecommunications services throughout the community including schools, libraries, rural health care 
facilities, and law enforcement agencies. 

Monroe Telephone Company has taken the responsibility to fulfill the telecommunications needs of its 
community, and in the process has also assumed the risk by committing to invest in the infrastructure necessary 
to meet universal service goals. The Company relies on the commitment of the FCC to maintain Universal 
Service to meet future debt service obligations to RUS, which are estimated in the next five years, assuming no 
additional debt, to be: 

• 2015 $280,450 

• 2016 $278,460 

• 2017 $235,720 

• 2018 $191,820 

• 2019 $139,070 

As of December 31, 2013, the Company has the ability to provide 100% the of homes within the exchange the 
advertised minimum broadband speeds of 1.SMB down and 768MB up, and maximum speeds of 6MB down 
and lMBup. 
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ANCHOR INSTITUTIONS 

Monroe Telephone Company provides high speed broadband to 100% of the anchor institutions within the 
exchange and including: 

• Monroe School District 
365 North 5'11 Street 
Monroe, OR 97456 
541.847.6292 

• Monroe library 
668 Commercial Street 
Monroe, OR 97456 
541.847.5174 

• Monroe City Hall 
664 Commercial Street 
Monroe, OR 97456 
541.847.5175 

• Benton County Community Health Center-Monroe Health Center 
610 Dragon Drive 
Monroe, OR 97456 
541.847.5143 

• Benton County Sheriff's Office-Monroe Substation 
672 Commercial Street 
Monroe, OR 97456 
541.847.5100 

• Monroe Rural Fire Protection District 
680 Commercial Street 
Monroe, OR 97456 
541.847.5170 

At this time, there are no other anchor institutions in the exchange without service. Monroe Telephone 
Company continues to monitor area growth and development, customer demand, and technological innovation 
to plan for future needs. The Company works closely with the City developers and the Benton County Economic 
Development in order to evaluate network Improvement needs as well anticipate demand for increased 
broadband capacity. 



Summary descriptions of network improvements planned for the next five years in accordance with Part 
54.202(a)(1)(ii) and Part 54.313(a)(1) by year and by exchange are presented below. Detailed expenditures are 
summarized in the attached Excel worksheet. Where available, area and subscribers impacted by the 
improvements are identified in the worksheet. 

• Network improvement expenditures identify the cost to provide services supported by the universal 
service funding mechanisms. In any case when a project involves expenditures for both regulated and 
non-regulated services, all non-regulated investment costs have been removed. The Company 
estimates non-regulated costs using the appropriate allocation rules. Details of those costs are retained 
by the Company and available for inspection. 

• Costs are reported only for those service areas in which the Company is authorized to receive High Cost 
Support. 

Due to the current uncertainty of the amounts of support funds the company may receive In future years, 
Monroe Telephone Company advises the Commission that the deployment of specific network improvement 
projects may be modified, and meeting projected service goals may be delayed, to accommodate the actual 
amount of support received. 

SUMMARY DISCUSSION OF IMPROVEMENT PLANS BY YEAR 

Monroe Telephone Company will evaluate this plan on an annual basis and make changes as considered 
necessary. However, action may also be taken abruptly on the presented plan for both current and future 
years due to unforeseen events such as, but not limited to: changing economic conditions, catastrophic 
weather events, evoMng regulatory conditions, changes In technology and/or changes In vendor-driven 
support of current and future network platforms, and as Information or circumstances unknown at this time 
become known. This may result In support funds being shifted to projects not included herein. All 
adjustments to the Improvement plan in this document will be reflected and explained In subsequent annual 
reports. 

2015 

Computer Hardware: The Company anticipates needing to replace 2 office computers totaling $5,000 in 2015, 
based on historical replacement terms of 5~7 years, which will be funded by operating cash flow. 

Vehicles: The ITTH projects result In heavy wear and high use hours on our aging f iber installation vehicles. To 
meet ITTH project goals, the Company will need to replace 2 old and worn fiber installation vehicles with 
reliable used vehicles estimated to cost $25,000 each ($50,000 total), funded through operating cash flow. 

CO Switching: CO Switching equipment requires annual upgrades to maintain high-quality service to subscribers 
and meet growing capacity demands. These upgrades of an estimated $5,000 will be funded through operating 
cash flow. Costs are estimated based on historical annual averages. 

CO Transmission: The Company plans on purchasing Calix E7-2 Equipment estimated to cost $25,000, for the CO 
in order to provide more capacity to subscribers and increase the ability to expand the ITTH throughout the 
exchange. 
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--------------------------------------··· . .. 

2015 continued 

Cable and Wire Projects: The Company plans to blow fiber through existing conduit on Orchard Tract Road and 
Turner Road, Springhill Road and Prlceview Drive, and the alley running on Commercial Street and Orchard 
Street to install ITTH drops. Total costs are estimated at $25,000 for construction and labor and will be funded 
through operating cash flows. These projects will add an estimated 17,500 feet of fiber and have the ability to 
serve 99 homes/businesses and provide improved voice service as well as broadband speeds with a minimum of 
lOMB down and 2 MB up. 

2016 

Vehicles: In 2016, the Company plans on replacing one company service truck purchased in 2006. The vehicle 
being replaced currently has 145,000 miles on it and a new vehicle Is necessary in order to ensure the safety of 
employees and maintain serviceable vehicles. Estimated costs for a reliable used vehicle with low miles are 
$40,000 and will be funded through operating cash flow. 

CO Switching: CO Switching equipment requires annual upgrades to maintain high-quality service to subscribers 
and meet growing capacity demands. These upgrades of an estimated $5,000 will be funded through operating 
cash flow. Costs are estimated based on historical annual averages. 

CO Transmission: Annual maintenance and upgrades are required for CO Transmission equipment and cards in 
order to ensure continued high-quality service to customers through better density and performance. These 
upgrades of an estimated $15,000 will be funded through operating cash flow. Costs are estimated based on 
historical annual averages. 

Cable and Wire Projects: The Company plans to blow fiber through existing conduit on Old River Road to Install 
ITTH drops and plow 10,500 feet of conduit and fiber on Irish Bend Road for ITTH expansion. Total costs are 
estimated at $60,000 for construction and labor and will be funded through operating cash flows. These projects 
will add a combined estimated 29,500 feet of fiber and have the ability to serve 31 homes/businesses and 
provide Improved voice service as well as broadband speeds with a minimum of lOMB down and 2MB up. 

2017 

Computer Hardware: The Company anticipates needing to replace 1 front office computer in 2017 at an 
estimated cost of $2,500, based on historical replacement terms of 5-7 years, which will be funded by operating 
cash flow. 

CO Switching: CO Switching equipment requires annual upgrades to maintain high-quality service to subscribers 
and meet growing capacity demands. These upgrades of an estimated $5,000 will be funded through operating 
cash flow. Costs are estimated based on historical annual averages. 

CO Transmission: Annual maintenance and upgrades are required for CO Transmission equipment in order to 
ensure continued high-quality service to customers through better density and performance. These upgrades of 
an estimated $15,000 will be funded through operating cash flow. Costs are estimated based on historical 
annual averages. 

cable and Wire Projects: The Company plans to blow fiber through existing conduit on Kyle Road and Alpine 
Road to install ITTH drops. Total costs are estimated at $60,000 for construction and labor and will be funded 
through operating cash flows. These projects will add an estimated 16,600 feet of fiber and have the ability to 
serve 47 homes/businesses and provide improved voice service as well as broadband speeds with a minimum of 
10MB down and 2MB up. 
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2018 

co Switching: CO Switching equipment requires annual upgrades to maintain high-quality service to subscribers 
and meet growing capacity demands. These upgrades of an estimated $5,000 will be funded through operating 
cash flow. Costs are estimated based on historical annual averages. 

CO Transmission: Annual maintenance and upgrades are required for CO Transmission equipment In order to 
ensure continued high-quality service to customers through better density and performance. These upgrades of 
an estimated $15,000 will be funded through operating cash flow. Costs are estimated based on historical 
annual averages. 

Cable and Wire Protects: The Company plans to continue the FTIH expansion project to meet service coverage 
goals. Specific areas have not been determined at this time but based on historical investment, total FTIH costs 
are estimated at $30,000 for construction and labor and will be funded through operating cash flows. 

2019 

CO Switching: CO Switching equipment requires annual upgrades to maintain high-quality service to subscribers 
and meet growing capacity demands. These upgrades of an estimated $5,000 will be funded through operating 
cash flow. Costs are estimated based on historical annual averages. 

CO Transmission : Annual maintenance and upgrades are required for CO Transmission equipment in order to 
ensure continued high-quality service to customers through better density and performance. These upgrades of 
an estimated $15,000 will be funded through operating cash flow. Costs are estimated based on historical 
annual averages. 

Cable and Wire Pro!ects: The Company plans to continue the ITTH expansion project to meet service coverage 
goals. Specific areas have not been determined at this time but based on historical investment, total ITTH costs 
are estimated at $30,000 for construction and labor and will be funded through operating cash flows. 
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532385or510.pdf Service Quality Standards & Consumer Protection Rules Compliance 

There were no requests for service from potentia l customers within the recipient's 
Service areas that were unfulfilled during the prior calendar year 2013. 

MONROE TELEPHONE COMPANY attempted to provide service to those potential customers 
by: n/a 

The number of compla ints per 1000 connections in 2013 was 1. 

Satisfaction of Consumer Protection and Service Quality Standards 

Consumer Protection 
MONROE TELEPHONE COMPANY compiles with the requirements of 47 CFT Part 64 
Subpart U, Customer Proprietary Networks Information and the Federal Trade Commission Red 
Flag rules to prevent identity theft. A manual for each of those programs is in place and is part 
of the employees' handbook. Employee training is conducted annually and new hires are 
instructed on the programs as required by their job functions. 

Service Quality Standards 
Voice 
MONROE TELEPHONE COMPANY complies with the service standards of the State of Oregon as 
promulgated in the Oregon Administrative Rules 860-034-0390, Retail Telecommunications 
Service Standards for Small Telecommunications Utilities. 

Broadband 

MONROE TELEPHONE COMPANY follows the service standards noted in NECA Tariff# 5 and is 
committed to providing the highest quality service to its broadband customers. 



532385or610. pdf 2013 Annual 54.313 Report of High-Cost Recipient 

Ability to Reroute Traffic Around Damaged Facilities: 
MONROE TELEPHONE COMPANY has built redundant facilities to its connecting 
company/toll tandem. This redundant facility is in the form of a SONET ring with 
alternate physical facility between MONROE TELEPHONE COMP ANY and 
CenturyLink, its interconnection to the Public Switched Telephone Network. 

Capability to Manage Traffic Spikes Resulting From Emergency Situations: 
MONROE TELEPHONE CO.MP ANY has a TDM digital switch with load control 
which can give priority to emergency calls. Jn addition, by virtue of its software the 
switching fabric is virtually unblocking. Monroe's 794 customers has access to 169 
trunks to the outside world, thereby enabling 169 simultaneous calls. 
MONROE TELEPHONE COMP ANY takes no responsibility for the capabilities of 
Inter connected networks to manage traffic spikes resulting from emergency situations. 



532385or610.pdf Ability to Remain Functional in Emergency Situations 

Back-up Power: 

MONROE TELEPHONE COMP ANY has the following back-up power capabilities: 
Switches - stand alone and/or host 

Switch Site: I 
Emergency power: yes 
Battery power: yes 

Remote Central Offices: 
Remote Office: 
Emergency power: 
Battery power: 

Remote Office: 
Emergency power: 
Battery power: 

Subscriber carrier locations: 
Sites w/batteries 
Old River Rd 
Dawson Rd 
Stow Pit Rd 
McFarland Rd 
Schultz Rd 
East Ingram Isl Rd 
Coon Rd 
Cherry Ck Rd 
Bellfountain Rd 
Territorial Hwy 

10 
yes 
yes 

no 
no 
no 

Hours of Battery reserve time 
8 
8 
8 
8 
8 
8 
8 
8 
8 
8 

Network Interface Devices(NIDs) 
MONROE TELEPHONE COMPANY has 794 customers with metallic (copper) 

connections to the Central Office and there NIDs are powered from the Central 
Office. 

MONROE TELEPHONE COMP ANY has 2 customers with non-metallic (fiber 
optic) connections to the Central Office. These customers' NIDs are battery powered in 
case of emergency. The batteries are rated to last 8 hours with no use and 
4 hours with constant use. 
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<039> ConUl<t Em•Q Addrou • EmaN Addron of ptr!O!l ld• ntlfkod In d11> Uno <030• 

<810> Report!"! C.nltr 

<811> Al• 

-··1· "::.:~·~'1':!~'-i~~iil':.....,.,...!':!::i""~~;::;::::.i!Sl~!::!::::::l:'.l·~~~·~........,~1:!:Ea!~~~~:!:::~~:;;~!J1~~:!!~-·~' ....... ~:~:··~~~· :::·:-~.:·~··-:'3!~!·:·:··!~-~-~~~~-.:-~-~--?~~-·i~~~~ _.... - ,,.~,,,,.,. ... '_,~--~_, .. ·j~~""'"..,...:-1 ... "':J:.Oti"~· .1-. ~-..":..,;~·s.J~- ... .:;;r<t~ .. -... ~ .. -6-<.. -~ ., <ab ... ~·""--:--. ..... . . . "'..._R>~·<.e:.."'. -'~-..-.... f-

Al!Hlotts SAC 

- see au. 1ched wort<sn et -



- - -· 

<010> Study Area Code !.l2US 

<015> Study Area N<lme 
<020> Pr ramYear 1011 

<030> ContKt N•me ·Person USAC should contact re&ardlng thb d•u 
<035> ConUct Telephc>M Number· Number of person identified In dau line <030> SfUOSlJS ••t. 
<039> Contact Email Address - Em•il Addren of penon Identified In dua line <030> 

<910> Tribal Und(s) on whid'o ETC Serves 

<920> Tribal Government Engagement Obllaatlon 

If your com~ny serw< Tribol londs. pleose select (Yes.Ho, NA) fO< uch these booces 

to conllrm Ille sutus described on the an1<1ied docurMnlfs), on Ane 920, 

dt:mon.str"JtH eo«diNtion with the Trlb1I &OYtmmtnl pu_rsuant to 

l 5'.3l)l1)(9) lndudes: 

<921> Needs assessment and de(lloyment planning wfth a l'oQJs on Tribal 
oommunity anchor institutions. 

<922> 

<923> 
<924> 
<925> 

<926> 
<927> 

<928> 
<929> 

Fusibility and suml~blllty planning; 
Marketing services in a culturally sensitive manner; 

Compliance with Rights of way proceuu 
Compliance with Uind Use permlrtlna requirements 
Compllanc.e with Facllitles Siting rules 

Compll•nc.e with Environm..-111 Review processes 

Cornplianc.e with Cultur.I Preservation review processes 
Compliance with Trit>.l 8ustness and UcenJlnc requlrem~ts. 

Seit ct 
(Yes, No, 

NA) 

Name of Attached Document 
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LOCAL SERVICE 

RESIDENTIAL SERVICE 

Monroe Telephone Company is a quality telecommunications service provider who provides 
basic and enhanced services at reasonable rates within its service territory. Basic service are 
offered at the following rates: 

Monthly Service Charge Range: 
Single Party Residence Line $11.69 
Single Party Business Line $16.99 
Federal Subscriber Line Charge $6.50 
• single line ( includes voice grade, local, interexchange, and operating access.) 



<010> Swdy Area Code 
<015> Study Area Name 
<020> P ramYear 
<030> CDntact Name - Person USAC should contact regarding this data 
<035> Contact Telephone Number. Number of person identified In data line <030> 
<039> Contact Email Address. Email Address of person identified In data line <030> 

Please dieck this box to confirm no terrestrial backhaul m 
<1120> options exist within the supported area pursuant to§ S4.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 
broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pyrsuant to § S4.313(G) 

rn 

Pages 

$Ull5 

.Z01$ 

Paaes 



<010> Study Area Code 
<015> Study Area N• me 
<020> Pro ram Year 
<030> Contact Name • Person lJSAC should conuct rqardlllf this dota 
<035> Contact Telephont Number • Number of pet10n identified in d•ta line <030> 
<039> Contact Emili Addren • Email Address of pet10n identlfled In data line <030> 

<1210> Terms & Conditions of Voice Tel~hony Ufellne Plans 

<1220> Unk to Public Website 

~~•se d>«ll Ww bous !Mlow to tonflfm tllot tM atudwd docvmtnt(s), on §nt UlO, 

or llw wtbslte ~sttd, on lint 1220, contains tM roqllirtd Information pursiunt to 

t S4.422(a)(2) 1nnu1I rtportifll for fTts tttttWI& low-Income supporl. carrion must 

•nnuallv rtPOrt: 

<1221> lnfor<mtlon describlnc the terms and conditions of any voi« 
ttltphony senllce plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan. 

<1223> Addltlonal charges for toll calls. and retes for each such plan. 

P11e9 

N•me of Atuthed Oo<umtnt 

Pop9 



53238SorUJO.pdf Tenus aad Conditions for Lifeline Custom~n 

Monroe Telephone Company is a quality telecommunications service provider who provides 
basic and enhanced secvices at reasonable ra1C$ within its service territory. Basic service 
are offered at the following rates: 

Monthly Service Charge Range: 
Single Party Residence. Line ..................................................... .$ l l .69 
Single Party Business Line ...... .................................. .............. .$16.99 
Federal Subscriber Lin.e Charge ............................................... $ 6.50 
•single line (in.eludes voice giitde,Jocal,intercxchange .. and opetati.ng access.) 

Directory Assistance 
•Moothly allowance of1hree (3) Directory Assistance calls per line. You may 
request two (2) listings per call Each additional directory listing call is 85 cents. 

Touch-tone Service 
•crouch-tone Service is provided as part of the local service rate.) 

Toll Blocking 
•(Available at no dmrgc for low-income customers that qualify.) 

Emergency 9-1-1 Services 
*Surcharges for 9-1-1 services are assessed according to government assessments. 

Lifeline subscribers receive the same residential service as a regular subscriber, but at a 
~du.ced monthly recurring rate. Thus, lifeline subscribeTS have an unlimited number of 
local calling min~. A3 for toll, lifeline subscnl>ers, similar to every Momoe subscriber, 
are free to choose their own usage pians through. IXC that serve Monroe. 



PUC ORDER NO. § 

LOCAL SERVICE 

ORIGINAL SHEET N0.301(A) 

FOR RECEIPT STAMf 

OREGON TELEPHONE ASSISTANCE PROGRAM (LIFELINE OR OTAP) 
AND LINK UP PROGRAM 

OREGON TELEPHONE ASSISTANCE PROGRAM (LIFELINE OR OIAP) 

Lifeline provides for a discount against the recurring monthly rate for the provision of_ loca 
. resldentlal service for certain tow Income customers. Lifeline, and LJnk Up are joint State 

'y) and Federal Programs pursuant to 47 C.F .R. Subpart E, 554. In order to be eligible for 
Lifeline, subscribers must meet the requirements for the Oregon Telephone A&S1etance 
program as defined In OAR &60-033-0030. 

Lifeline subscribers may subscribe to toll blocklng at no extra charge. Toll blocking is a 
service provided that allows OTAP recipients to eled not to allow the· completion of 
outgoing toll calls from their teleoomnu1icatlons Cfrcutt (OAR 86-033-0005(9)). Lifeline 
subscribers who subsaibe to toll blocking will not be required to pay service deposits in 
order to Initiate service. 

Ufellne subscribers will not be disconnected for noo-payment of ton charges, regan:Uess-of 
whether toll blocking ls activated on their seNice. Partial payments received from Ufeline 
subsa1bers will be first applied to focaC service and then to toll charges. 

Lifeline will not be furnished with Foreign Exchange service. 

The following &ervloea are included In Lifeline: 

f,???'.°l~.::s 
~~ + ~6"'~ .... ~ 

~ DEC 1991 ~ 
~ fiECEl~EO ~ 
'[:.. OPUC ~ 
~ -.... 

Single party, voice grade access to.the Publ1c Switched Network c;-~ . ~AlEM u~ 
Acceae to emergency services "/~1016~,T~ • 

• 
• 
• 
• 

Access to operator services 
Access to tnterexdlange services, unless toll blocking I~ chosen 
Access to directory assistance 

• Toll Blocking 

The discount will begin with the-date the company receives a valid application form 1he 
customer or when new service is established for a qualifying customer. The discount will 
be prorated from the effective date of the customer's application. The discount Js 
applicable only to one access line at a resldentlal customer's principal residence. N 

ADVICE N0 . ...:44:s:i...---------
ISSUED Qegtmber 1997 

ISSUED BY Monroe Telephone Company 

EFFECTIVE J#)lJacy 1. 1998 

TITLE~V#U 
,4RESIOENT 



«>10> Stud Ar11 Cod4t suns 
<01S> Study Area NatM !!S!!!tOI TILIPMOtrB £9 

<030> Contact Nal'M • P.raon US.AC lhould COtltx't regardl!!f thl.s dat..a Dotrn.t. ou hrd 
<OlS> Contt« T~tphone Numbtt · Nu;mbtr of f)!f10n klentififd ltl dN1ine "°30> sn.1osn5 ut.. 

CH£0Ctho--to--'-•••~of-leon.---t~ 1._.._hCoM'-'-H1cflC:0..1-10olfMt-dlo110rMuctiono.•ndCOn-'-PhaMll 
_.,,..,_.,.,at1fSUU(bL(<JAd).(oJtholnformotion-odonthlsfomlo""lrltho4oc-1attachtd-.11_,e. 

<2010> 
<2011> 

<20ll> 
<lOU> 
<2014·> 
<2015> 

<2016> 

<2017> 
<20t8> 
<201!1> 

<2020> 

-'°"---·~ lnd Yut CM1llitadon 10 OR I SU~Kl)I 

l<d ••• Cenlftmion 1•7 C1t1§54.lll(bK2ll 

Mc:aC..,C...W...-. r-~ c..tlfbdon(UCfR f SUU(aJI 
20urroa<nS_Ct,,,_ 
iot•r-s_.~ 

201Sr,_S-tCtr-

2016 ¥od fuwrt ''°'"' ~ C«1ifoc.otk>n 

,rte. ea. CMlot C--ICC""""" (47 era. SUU(d}I 
Ct1~hu1-~ U>C<I IO LIUlld llroodUaod 

c-A-•,...,. N-ifll (47trtl tSUIJ(ell 
ltd.,.., lko.tdll>Nf s.Nlce c .... n .. t>on 
S\h vtll lt"oadblnd S.1-Aa Cetttflaittoo 
lnttrim ... .,.. ... c .. im..11on 

Pluse check the bo• to confirm thn the •tt•dled document(•), on Roe 2021, conulns the roqulr•d Information 
pursu•nt tot 54.Jll (eK3)(10. u • redolent of CAF Ph1se II •upport •h•ll provkf• th• numi...r. ••mes, and 
addrtuu of community anchor lnst~utionl IO which bq•n prcwldlng access to broadb•nd servlu In the 
prtcedi"I Qlendar year. 

B 

El 

§ 
D 

hplO 

,,..10 



tii.,.,..of Mtlc:W Ooc~Cfl;:;;LIQ.-11aMGINtielf\@8 
()01JI b¥Owr~•'1Mtdlt...W~c.m.i-t·OO'rt t s.t..3UCf)(tJ) (Y...,_.t e 
(JOt•I lfY",tloft'tOIM~yfll9~WS~'"°" f'l'ft/Nol e 
_.._...,..._.,..,,,.,,.,,..,...,. __ ~ .. .,.:io11 __ .,. __ ..,.__.,.,114s13(f)(2J--: 

(tolll f\aic.tl'1linlc~Qf~MNMlll:US~~llt-.oftfof' (12] 
T~tftOM~ IJOlC) ~•)b _____ ond_olCMh;,.--;... ____________ _.!IZJ ____ _, 

I 
Sl2)1.SorJ017 .pU 

(JO•lJ wci....,_..,11.,...- ..... JOl"....,.ffN'~•lllUS.._.. ,..,.,,._. .. .....,~ 
...... :rLl:CClll soc:;::;;a;:;rn ™"' 00 

ltoLN 111.,,...,_..4flO•WJ014.1:1,....~~· ff~ 

'",....,.,..11 ,.. . ... JOl&,~cMcl-.......... 
CININ""~~--tc2'~•t,...S1Jt'M)L._.,.. 

(JOlt J lat.w•°""'"'"'*auAed .......... ~«C.Z) •~ .......... . ....... ~.ttUSO,..,.tq~klfT~ D 
(lelOJ ~., .. ___ ,_end_olC.OF- D 
{10.ZIJ Ml"lllfWMflt 1111't9rlauM.,.dltl~~·~Nllt~t dtM~~«lft!IM"V't!'IMl'IWINd.l!.. 0 

tt ti. ,.,,.._..,. & N>1"'1 h SOl&. ,._.ie 'Mic\ lf\t Mt.•t Mlow 
\OtOl'lfttffrt'°""~"°"·Of'lliNJOll~\61S4JlSl'lt:U, 

'Of'l''""l. 
(JO')) C.,.d lfwfr f!Nndal 'tlVml'lllwM!:'t "'91 Mn M:lfM\ t9 ~try M 

~~fK,lblfc:~0tll•~.....,.1r1. 
#ofTMlc~ieltlJS~~frotT~.....,_, ,__,, 

UO.IJt ~~MA:i;ct.d•• ,......, .. .........,._,..... --~ ... ~~-¥°""""'~ 
D 

CJ 

B 
fJOl la ==-::::---r-

...... i&;="' .. "' ......... ""''""" .................... .,, ............................ ,..,., .. ,.,,.,,.,_,,.,,, ... ,.,..-----· 

..... u 



- -···~-...-:---:-~----:'.-:--:::'."'.:::::--:------~----
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OMO ~-1«11111 m-oollccdoou OS72-00) 1, Th< lunc:'°"'""""'-'l'i<telhit io-io6coll«tioais011ilNlod 10 ,..,.JC4 i.,..., p<t ,..._,.., Wlud11lJ lhc time for ~Ii~. 
-.~---. ....... *-.ioitlldt< c!Mo llO<d<d.IACl......,.1.S rtti<wiosda<cull<diootof illfonnodoll. 

USDA·RUS TAll J./"1 MU Noutl 61 1tt.tt"'rrn.w,_~-. 1-,..,,_... ,,,.,_..,~ 7 U.l:C 901 "'Of· 
.,.J. NhittJ wf<WNJ lo"'-' -l•tf<w ,.,..,..J,A "'111 "' ''"'"" ., """'*"!iol· 
BORROWER NAME 

OPERATING REPORT FOR Monroe Telephone Company 
TeLECOMMUNICATIONS BORROWERS 

( Prepared with Audited Data ) 
VNSTRUCTIONS,.SW,,./1 upon to RUS •1rhl• JO dtl), ll/lff do.<t of tlw period. PERIOO EHOING !BORROWER DESIGNATION 
ii-or JtJaUed iNINH.1.,,,., ••• RUS 81Jk1i• / U4·'l. Rtlplll't In""""'• ,/{)/Ian""'"· December, 2013 OR0537 

CERT1FICA TION 
We herd>)• «>rtify ""11 IM ••11/ria ill thl.r N(IOff an IJt occon/1111« ,.itJr tire 0«0u• ll utuf olhu rtCO<Vb of IM SJ-Siem alllf N'jlrrl IM staM of lite sys/all 
to tM twc11 of"'" l:Mt<·l~g• aNI briief 
ALL INSURANCE REQUIRED BY 7 C.FR PART 17U, CllAPTER XVII, RUS, WAS.IN FORCE DURJNC TIJE REPORTING PERIOD AND 
RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES. 

DUIUNG 1'Ht: l'li:RIOO (.'OVt:RKD BYTlllS Rt:l'Olff l'URSUAN'l"l'O l'ART 171111o..-7CF'R CHAl"l'l!:k XVII 
(Cn.d<.,.,. d _.,. lollowlng} 

(!) Aldlhe~•-1"' RUS loln-t 

"- - Mllllecl In .. ~ mpeclS 
0 There fin - • d9(aojft In Ille~ ottll9 ~--

lftl9r Ille RUS 1oen doa:menta. SM! dellll.«(1) ill•• 
~-!bed In Ille Telecom Oper.ilng RllPO" 

John Dillard 3/28/2014 

~TE 

PART A. BALANCE SHEET 

IAl.NICE llAl..AHCE IALAHCE llALAHCE 
ASSETS PltlORYEAR EM> Of' PERJOO UABIUTIES AND STOCKHOLDERS' EQUl'TY PRIOftYEA" ENO OF PERIOO 

::.:: t/'-:-:: .. ·. ... ' );'::;:::': ··: "·~·:::. 
· · ·--· .. ; . . CURRENT ASSETS CURRENT UABIUTIES .. 

1. Cash and Equlvaleot5 93,77] 91,535 25. Accounla - 306. 419 116. 956 

2. Cash-RUS Cona!NCtion Fund B 8 :ze. Notes Ptnr.0ble 

3. Affiliates; , .. '• 27. Advance Bitinna end Pavments 

a. T eMcc>m. Accounts Rac41vellle 28. Custome< Oannsha 

b. Other Accoonb Rec*Y•ble 29. Cumint Mal lJT Debi 367,356 379,094 
c. Notes Rec*veble 30. CUtrenl Mat. UT Debl-'Wr. Dev. 

4 . Nor\-Alliiatea: j! ' ~·~ 31. Cunent Mat.-Cap~al Leases 

a. TeMcc>m, Accounts R~lv•ble 32. 170 38,498 32. lnccme Taxes~ 

b. Olllef Acc:ounCa Recleivabl• 129,933 164,910 33. Olh9r Tax" Alla\Jed 

c. Nol.a Recai'leble 34. O!het CUmlnl u.bilitlff 45,857 58. 9'6 

5. fnl-1...d DMcle<>ds R~ l5. Totml Currwnt UablUtt.. 125 thn.o 3-41 719 632 554 996 
8. Mete<ial-R-*ted 16 ,923 16,923 LONG-TERM DEBT 

,c 
·1:1 '•' "'-·· 

7. Malefial.Nonteaulaled 38. Funded Det>t-RUS NcMs 1.189,918 906,079 

a. - ts 5,080 7,368 37. Funded Debt-RTB Notes 357,199 287 ,801 

9. Olher Cumin! Assets 38. Fundod Debt-FFB Nole6 

10. Totel Culftnt AHau (1 Thru 91 277,887 319. 242 39. Fund.d Debl-Otlw< 1,139,688 1,178,146 

NOHCURRENT ASSETS • •. ~. [; :, : , ; .. 1 ,; c'•. 
:·:~~!~l~~t:· 

40. Funded Debt-R\Jral Dew!OI>. Lo.n 

11. lnvostmont "1 All'iliated Comoanies .·.·. 41. Premium (l)lacounl} on LIT Debi ,;:·, "· 
a. Rini nt 11, 258 0 42. Re,..,.,.,;,,,,i Debi 

b. Nonnnl DeYelocxnent l.t3. Ohlbotiona Under Capilal L-. .. 
:, tu. Mv. From Allilated Comoanlea 12. Other l~eni. ,.· .. . r~;; j.; . 

a. Rini 0.vetopmenr 45. 01her Lono·T811Tt Debi 7,408 1,158 

b. Nomnl- 61,048 53,212 '8. Total Long.Ttmi Debi (38 thru 45) 2, 694 ,213 2, 373, 184 

13. -tad lrwMlmenl• 512,237 447. 26' fOTWER LIAS. & DEF. CREDIT$ 
... .. . ~ 

14. OIMr NoncutTent Assets 89 000 88 400 47. O#ltr Lono. T ..-m U.bflities 

1s. ~ • .....i~ 136 026 126 310 48. 01tler Oef«nld Credits 3,626.812 3,405,448 

16. Jurlsdidlonel Ollfeninces A19. Olher Jurlsdk:tloolll Dill--• 

17. Toca1 Nonc:wnnt~l11lhru18) 809,569 715,186 50. Total 0..... ~ 9nd Def9n..i ~ (47 lhru 49) 3, 6 26,812 3,405,448 

PlAHT, PROPERTY, ANO EQUIPMENT . .. EQUITY .. 

18. Telecom. Plant·ln-s.Mce 7,289 ,567 12,340 ,070 51. Cap. Stock Outstand. & Subs~ 18 , 699 18,699 

19. Praoertv Hekt for Future Use 52. AddiUonal Paid~tl-C11Hlal 0 0 

20. Plant Under Cons!NC:tion 5,310,339 128,923 53. T.......,., Stock 

12 L Plant Adi .. Nonop. Plant & Goodwill 54. Membenhip end C:.1>. Cartificales 

22. Leu Accumulated o..w.dallon s 556 747 6 050 507 SS. Other Caoital 

2$. Net Plant (11thru21 .... 221 7,043 , 159 6, 418, 486 56. P11r~ capital Credits 

24. TOT AL ASSETS (1~17+23) 57. Retained E1mlna1 or M91'0lns l 071 259 1 100 587 
51. Totlll Enu1tv 151 thlu 511 1 089 958 l 119 286 
51. TOTAL UAlllUTIH AHO EQ\llTY ()~} 

8 130 615 7 452 914 8,130,615 7,452,914 

Total Equity" 15 . 02t %ofTotal Assets Page 1 of6 



USDA·RUS SORROWER DESIGNATION 

OPERA TING REPORT FOR 
OR.0537 

TELECOMMUNICATIONS BORROWERS PERIOD ENDING 

INSTRUCnONS· See RUS Bult.Un 1744-2 
December, 2013 

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS 

ITEM 
PRIOR YEAR THIS YEAR 

1. l.oc8I Networi< Services Revenues 180,550 170,121 

2. Networi< Acce$s Services Revenues l,522,613 1,494 ,134. 

3. Lona Distance Network Selvlces Revenues 
4. Cattier SIHing and Collection Revenues 327,302 93,170 

5. Mi$Cllllaneous Revenues 16,265 340, 128 

6. Uncollectlble Revenues 0 0 

7. Net Operating Revenues (1 thru 5 leas 6) 2,046,730 2,097,553 

8. Plant Specific OoeraUons Expense 729,962 738,847 

9. Plant Nonspecifio Operations Expense (Excluding Depreciation & Amortization) 35,257 6,413 

10. Depredation Expense 410,820 364,987 

11 . Amortization Exnenae 
12. Customer Operations Expense 183,980 157,117 

13. Corporate Operations Expense 419,689 402,906 

14. Total Operating Expenses (8 thru 13) 1,779,708 1 ,670,270 

15. Operating Income or Margins (7 lesa 14) 267,022 
' 

427,283 

16. Other Operating Income and ElQ>enMS 
17. State and Local Taxes 13,600 23 ,800 

18. Federal Income Taxes 42,600 77,000 

19. Other Taxes 78,580 78,026 

20. Total 01>9ratina Taxes (17+16+19) 134,780 178 , 826 

21. Net Operatina Income or Margins (15+16-20) 132,242 248, 457 

22. Interest on Funded Debt 133,021 120,163 

23. Interest Expense • Capital Leases 

24. Other Interest Expense 

25. Allowance for Funds Used Dunna Construction 

28. Total A xed Charp1 (22+23+24-25) 133,021 120,163 

27. Nonoperating Net Income 135,501 82,321 

28. Extraordinary Items 

29. Jurisdictional Difflll'eneea 

30. Nonreoulaled Net Income (165,098) (199, 051) 

31. Total Net lnc<KM or M1raln• (21+27+28+2!1+30-26) (30 376) 11 564 

32. Total Taxes Based on lnconl411 

33. Retained Earnings or Margins Beginning.of-Year 1 101 635 1 089 958 

34. Miscellaneous Credits Year-to-Date 17,764 

35. Dividends Declared (Common) 

36. Dividends Declared (Preferred) 

37. Olt'9I' Debits Y11r·to-Date 

38. TransfetS to Patrona!l8 Capital 
39. Retained Eamll\a• or Mwain• End-of.Period [(31+33+.34) • (35+3&+37+38)) 1 , 071. 259 l , 119 286 

40. Patronaoe Capital Beginnino-of·Year 

41. Transfers to Patronaae ~pltal 

142. Patronage Caoltal Credit• ReUred 

43. Pab'oMoe C1pltll End-of·YHr (40+41-42) 0 0 

44. Annual Debt SeNlee Pavments 542,559 516,765 

45. Cash Ratio [(14+20-10-11) In 0.7347 0.7075 

46. Operating Accrual Ratio ((14+20+26) / 7] 1.0004 0. 9)88 

47. TIER [(31+26)/ 261 0.7716 1 . 0962 

48. DSCR ((31+26+10+11) / 44) 0.9464 0.9612 

Page 2 of 6 



.. 
!):~ 

IJSDMWS BORROWER OESIGNATION 

OR0537 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS PERIOD ENDED 

O.cember. 2013 

/NSTRVCT10NS ·SH RVS Bulletin 1744·2 

Part C. SUBSCRIBER IACC£SS UN£\. ROUTE MILK It HIGH SP££D DATA INFORMATION 
1. RAT!S 2. SUBSCRlll!RS IACCESS UNESI , , ROUTEMLD 

EXCW\NGE 8-1 R·I BUSINESS RESIDENTIAL TOTAL TOTAL FIBER 

(• ) (b) (al (b) (c) 
~llt>er) • (b) 

Montoe 18.99 11.69 153 641 794 70.15 27.24 

Moba.Woreleu 0 

Route~ 0.00 0.00 
Outside 
Area 

Total 153 641 794 70.15 27.24 

No. Exch&ltlaea 1 



USDA-RUS BORROWER OESlGNI< TION 

OR0637 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS PERIOD ENOEO 

O~r.2013 

INSTRucnONS. S<HI RUS ~tin 1744-2 

Part C. SUBSCRIBER !ACCESS LlNEl.ROVT£ MILE &. HIGH SPEED DATA INFORMATION 
4. BROADBAND SERVICE 

Oet.il• on Leut Ex!Nnslve 8nladband Serva 
EXCHANGE No. Acclffs Line$ No or Broadband Number Of Advei1lsed Adverti$ed Pr1c:e Per Month Standalone/Pd<g Type Of 

with BB Sub..:ri>eor Subserlbers Oownlo8d Rale Upload Te<:llnology 
avallable (K~cfi') Ra1e(KbpS) 

lal /bl lcl !el m to lal 

Monroe 794 531 355 1 500 768 34.95 StandAlone OSL 

Tolal 794 631 

.. 
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USDA·RUS BORROWER DESIGNATION 

OPERATING REPORT FOR OROS37 

TELECOMMUNICATIONS BORROWERS PERIOD ENDING 
December, 2013 

INSrRUC710NS- See RUS Bu/lelin 1744·2 

PART O. SYSTEMOATA 

I. N.- Pbm1 l'.mploY<C> 
4 

, 2. No. Otlla EmployQCS 3. ~Miles S<fV<d 4. /Wctn Una por $q'-. Mile S. Sut..c:rib<n per l\ow Mile 
7 so lS . 88 11 . 32 

PART E. TOLL DATA 

1. Study Area ID Code(a) 2. Types ofTol Settlements (Check ooe) 

a.802008 Interstate: 0 Average Schedule 0 CostBasls 

b. 

c. Intrastate: 0 Average Schedule ~ CostBasis 

d • .. 
r. 

U· 

h. 

i . 

' j . 

PART F. FUNDS INVESTED IN PLANT DURING YEAR 

1. RUS, RTB. & FFB Loan Fund& Exoended 87,312 

2, Other Lona-Term Loan Funels Expended 

3. Funds Ex1111neled Uneler RUS Interim Annroval 

4. 01tier Short-Term Loan Funds l'l<l>f>nded 

5. General Funds ~neled (Other 1tutn lnlet1ml 

6. Salvaoad Materials 

7. ContrlbtJtion In Aid to Conslruction 178,307 

8. GIOS$ Additions lo Teleoom. Plant (1 lhru 7) 265.619 

PART G. INVESTMENTS IN AFFILIATED COMPANIES 

CUAAENT YEAR DATA CUMULATIVE DATA 

C\imuljltivo CUmul&llvo 

INVESTMENTS In..- lnc:omellou lnv6Sunenl tncomel\.oea Cutl't<'( 

Thi• Year m.v- To Dato TOO.to Balanc. 

(JJ lb) rel (dl M (f) 

1. Investment in Affillalad Comp~nies • Rural - nt 6,127 (17,385) 854,699 (854 , 699) 0 

2. tnvettment in Affiliated Companies • Not1rural Oevelopm$nt 

Page Sof 6 
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USDA-RUS BORROWER DESIGNATION 

OPERATING REPORT FOR OR0537 

TELECOMMUNICATIONS BORROWERS PERIOO ENOING 

December, 2013 

PARTH. CURRENT DEPRECIATION RATES 

Are oorpora1ion's dcptccialioo "'" approved by the regulatory authority 
wi1h jurisdic:tion over the provision of telephone services? (Check one) m YES 0 NO 

EQUIPMENT CATEGORY DEPRECIATION RATE 

1. Land and support assets · Motor Vehicles 10.20\' 

2. Land and support assets - Aircraft 

3. Land and suooort assets • Special ouroose vehicles 

4. Land and suooort assets - Garage and other work equipment 7.50\' 

5. Land and suooort assets - Bulldlnas 5.00\' 

6. Land and suooort assets - Fumlture and Office eauioment 6.00t 

7. Land and support assets - General purpose computers 15.00\' 

8. Central Office Swttchina - Oioltal 7.80\' 

9. Central Office Switchina - AnalOQ & Electro-mechanical 

10. Central Office Switchina - Ooerator Svstems 

11. Central Office Transmission - Radio Svstems 

12. Central Office Transmission· Circuit eauioment l2. 80t 

13. Information orioinatlon/terminatlon • Station apparatus ll . 4St 

14. Information orioination/tenninatlon ·Customer premises wiring 

15. Information origination/termination· Large private branch exchanges 

16. Information origination/termination • Publlc telephone terminal equipment 

17. Information origination/termination· Other terminal equipment 

18. Cable and wire facilities· Poles 9.SOt 

19. Cable and wire facilities · Aerial cable· Metal s.eot 

20. Cable and wire facilities • Aerial cable · Fiber 

21 . Cable and wire facilities· Underground cable· Metal 

22. Csble and wire facilities ·Underground cable • Fiber 

23. Cable and wire facilities • Buried cable • Metal 6.60\' 

24. Cable and wire facilities • Buried cable • Fiber 4 .80\' 

25. Cable and wire facilities • Conduit systems 4. 80t 

26. Cable and wire facllltles - Other 

Page 6 of6 



USDMWS BORROWER DESIGNATION 
OROS37 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS PERIOD ENDED 

December, 2013 
INSTRUCTIONS - See help in the online appllcatloo. 

PART 1- STATEMENT OF CASH FLOWS 

1. Beginning C11h (Cash and Equivalents olu1 RUS Constnictlon Fund) 93 ,781 
CASH FLOWS FROM OPERATING ACTIVITIES 

2. NetlMom• 11,564 

Adiustments to Reconclle ~t Income to Net C&$h Provfd&d bv Ooeratlno Activities 
3. Add:Des>recia\lon 364 ,987 
4. Add: AmortlzaUon 0 

5. Other (Explain) 
Non-reg depreciation, recognit ion of deferred ARRA Bf P revenue, change in deferred taxes 108,660 

Chanoes in 0Poratino Assets and Liabilities 
6. Decrease/{lncrease) in Accounts Receivable (U,305} 

7. Oecrease/(lnaease) in Materials and Inventory 0 

8. Oeccease/(lncrease) In Prepayments and Oef8fT&d Charges 7, 428 
9. OeCt8ase/(lncrNSe) in Other Current Assets 0 

10. lncrease/(OecteaM) In Accounts Payable (189, 463) 
11. lncrease/(Decreue) In Advance Billings & Payments 0 

12. lncreas&'(Decrease) in Other Current Liabilities 13,089 

13. Net Cash Provldedl(Used) by Operations 274,960 

CASH FLOWS FROM ANAHCING ACTMTIES 

14. Oeet8ase/(lncrease) In Notes Receivable 0 

15. lncrease/(Oecrease) in Notes Pavable 0 

16. lncre8$8/{0e<:rene) In C1JStomer Deposits 0 

17. Net lncreasel(Decrease) in Long Term Debt (Including Ct1rrent Maturities) (309, 291) 
18. lncrease/(Decrease) in Other Liabilities & Deferred Credits (221,364) 

19. lncre8$8/(0ectease) In Capital Stock, Paid-In Capital, Membership and Capital Certificates & Other Capital 0 

20. Less: Payment of Dividends 0 

21. Le$$: Patronage Caoital Credits Retired 0 

22. Other {Explain) 
additional paid in capital, gross up BIP grant activity 

512,321 

23. Net Cash Provld.ci/(Uud) by Financing Activities (18,334) 

CASH FLOWS FROM INVESTING ACTIVmES 

24. Net Capital EXDenditures (Property, Plant & EQUipment) 130, 913 

25. Other Long-Tenn Investments 84 . 067 

26. Other Noocunen\ Assets & Jurisdictional Differences 600 

27. Other (Explain) 
r ecognition ot regulated BIP grant revenues, proceeds from redemption of o ther investments 

(474.4441 

28. Net Cash Provldad/(Used) by Investing Actlvltlt• (258,864 ) 

29. Net lncre&M/(DectH••) In Cash (2,238 ) 

30. Ending Cash 91,543 

Revision O.te 2010 



USDA-RUS BORROWER DESIGNATION 

OPERA TING REPORT FOR OR0537 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS· Sec RUS Bulletin 1744-2 PERJOD ENDED 
l)e()cmbcr, 2013 

NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS 



USDA-RUS BORROWER DESIGNATlON 

OPERATING REPORT FOR OR0537 

TELECOMMUNICATIONS BORROWERS 
INSTRUCTIONS - Ste RUS Bulletin 1744-2 PERIOD ENDED 

Deccmbtr, 2013 

CERTIFICATION LOAN DEFAULT NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS 
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<010> Study Atea Code 532)15 

HONltOI TEL6PHONE CO . 

<020> Proeram Year lo is 

<OlS> Contaet Telephone Num~r- Number of penon lden!illtdlndat~ hne <030> 5UU?SUS ext. 

<039> Contaet Email Address· Email Addr- of penon Identified in data line <030> del>i....,nroctel . """' 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON rrs OWN BEHALF: 

Cartlflt.ltlon of Offlttr H to the Accuracy of the Data Reported for the Annual Reportlnc for CAF or LI Recipients 

cettlty tllat I em"" officer of ll>e r•ponil1f cemer; my responSlllllttln lndud. ensurlnc the •«unicv of the annuel report;nc requlnments fO< unhlel'Mll seNic.e wPPort 
lredplents; 1t1d, to the best of ,,.., kflowled&e, the lt1formetlon reported on 11\ls form ..,d In at't'f attachments Is accvrata. 

Name of -•tin& carrie.: MOWROE TBLIPllOllll CO . 

'>ioruture of Authorized Offiur: CEllTI P?m> OllLDra O~te 06/ lS/lOH 

Printed namt of Authorized Offker: Donna Dillard 

,,.,, or -ition of Authorized Officer: Sec:retary/TreHUl'er 

Tel..,,,,,nt num~r of Authorized Officer: SUU?SUS •xt. 

Studv Area Code of R""'rtllll[ Carrier: $31385 Fllln& Oue Date for this form: 0?/01/2014 

Penon1 willfully motl111 fol•1utemenu on this form can be punished by fine or forfoltur• undtr the Cornmunlcltions Acl of 1934, O U.$.C. H 502, SOJjb}, or fin• or lmpritonmont 
underlltlt taoltht United States~ 11U.S-C. §1001. 

Page 12 
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~ 

P11e l3 

<010'> Study /VU Code 532385 

<015> Study NH N1me MONROE TELJi:PllOli& CO. 

<020> Proeram Yur 201s 

<030> Contact Name· P"rson USAC should cont..ct rerrd!rs this data Donna Di l lud 

<035> COftlaet Telepllone Numb« . Numl>H of person Identified In data ffne <030> 5•184 75llS ext . 

<03.9> Conta.ct El'nall Adclr.u. £moll Addreu or f>!l'SOI\ ldettllfled In data line <030> debilimOnroete l. COftt 

TO BE COMPl.£TED BY THE REPORTING CARRIER, IFAN AGENT IS FlLING ANNUAL REPORTS ON TiiE CARRIER'S BEHALF: 

Certlflutlon of Officer to Authorlie an Agent to flle Annual Reporti for CAF or LI Recipients on Behalf of Reporting tarrier 

I ~ify lllal (Name of Agent) la auihot1zed to submit the lnlonN1tlon ,..,..rtad on behalf of tho r.potllng catrl.... I 
alao oertlfy Chat I llt'l'I.., ofllc., of the ,..Porting carrier; my N&f'Oft'll>lll!M• ln<:lude -..ting tho Keuracy of tho annual dat. ,..porting r.qu1,.men11 p<ovl.i.d to tho "'lllorta:ff 
a...,t; and, to tho best of my knowi.clga, Iha ...pom and data provided to tho a<llhorlaed egent 11 accurat.. 

Nam1t of Aul"°'1.ted A&ent: 

Name of Re...,,..i,., Carrlor: 

Silrnoture of Autboriied Officer: one: 
Printed name ol Authorlled Offlc:er: 

Tllle or nmlt.ion. of Authonzed Officer: 

tTelohone number of Aulhorited. Officer: 

Studv Area Code of fl<"""' in• CtrTiel! fl~no 0.... Oata lol'thi• fwm: 

Pt r>ON wlMfuNy m•klns Ilise itot1.-u on this lo<m cu bt pun- bv l'iM or lorlwftlM un4trth• ComtnU!lle>doN Act of 1934, 47 U.S.C. H 502, SOl(bi or~M or lmpriso•rntnt 
......,.rlltt.18oft"" Unllo<ISatu~. 18U.S.C. §1001. 

TO BE COMPLETED BY THE AUTllORIZED AGENT: 

Certification of Agent Authorlied to File Annu•I Reports for CAF or LI Recipients on Behalf of Reporttnc ~rrler 

~ H •CHt·fot the repottlnl carrier, ttrtlfy th1t I am 111thorUed to submit the 1nnual t«jlOtU for unlYernl service Juppo11 reclplenU Ott beh•lf of the reportlnf orrler; I h1•• prcMdff 
the d1t1 repotted heteln based on dat• p<OYlded by the reportln1 carrter; ind, to the best of my knowledce, the Information reported herein Is 1ecurate. 

N1m1t of Reoortinl Cltrler: 

Nome of Authorized .-Cent or EmDlovee of A&ent: 

Silnaturo of Authorized Aoent or £tn~e of Aoent: Date: 

Printed n1me of AuthoriHd Mont or Em"""'-• of A111nt: 

Inn.°' """tlon of Authorlied Aunt°' Emn"'-e of N:1mt 

ITeleohone number of Authorized Aaent or Emnlnvee of Anni: 

Studv AIH Codlt of Re""'1inl carri..r: Flfin1 o... 01te for this form: 

PtrtON wUlfutty rne~i"I fflM st•ttmtrits on this form c1n be punbh~ by fine orforfolt....r. under the Corrll'l'tUl'lic•tkHu Act of 1934. 41 u.s.c. §§ 502. SOJ(b}. or fine o-r impri50nment under T'rtlit 
18 of IM Untttd Slot•• Code, II U.$.C. f 1001. 

,. .. 

Pase H 



Attachments 



<OJO> 
Contad lelepl!oM Numbt< - Nurnbet ol p•non Id<'~ In daia lln« <Ole> 

c701> •tsJdrtntill Lom Setvk:e Ouirp EffKdw: Da•e 

<102> ~5.a~do-...iol Local-0...&t 

.. 541-847 .. 541-847 
... 

l/l/JOU 

11.IJ 

11 . H 

lOlS 

~ !>illard 

S4ltOS1U •wt.. 

... J.Cl ... 12. f ... J.0_1 ... U .$ 



S) lllS 

~O> amYttt 20U 

[~(11.K) -ntlll -~ 
Tot•I R>tts 

s- - - and Fees 

"" 
sn~to O . ! S o.o o .u 

"" 
S•l Mfl'1 n .n o.o '' ·" 

lroadbondS.M«I· Bro•dbond ~rvlco 
DownloodSpnd 

(Mbpl} 
Uplo•d Speed (Mt>ps 

... l2to. O ... Uto . O 

U11ge Allowan~ 
(GS) 

... ... 

Usage Allow•~ 
Action T• ken 

When llmtt Reached (se1"ct) 

,.---



<010> Stud ArU Codt 

<015> Study Arn Name 

<020> Pr ram Ytar 20U 

cl II> Hold!tw Compony 3/• 

<CU> Optr>tirJ ~ ol• 

<SH> f ' !: .... ,· .... 4~('~i1 1' .. 0\t ..: • ...t> ~~cf:' tk."'~utM 'Q'.IG~''"'~ - <a>~;;,.;~ ... 1~~~ ~-,.,_ .r~. 4J>i, •. ;~ .. ~~91 .. 
·-.• . "'1'1)::'<'" '-~ ........ -

Alflllot .. SAC Ool"ll .......... At Compony O< lnlnd Du ..... tlon 

Monroe Area Communications Doino Business As Comoanv 
Lane Telecommunication Services Doino Business As Comoanv 


